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With the rapid improvement of Chinese ordinary people’s living standard, 
increase of social economic communication activities, especially plus the 
acceleration of residents’ living tempo and upgrading of consumption concept in 
recent years, dining out has already become a part of ordinary people’s daily life. 
Tableware disinfection problem has always been the focus of attention for consumers. 
In fact, many small and medium-sized restaurants have no disinfection ability or fail 
to follow or carry through the rules on disinfection, which leaves possibility for the 
spread of acute intestinal infection. The advent and popularization of centralized 
disinfection tableware makes up for this imperfection, improves the disinfection 
quality of tableware and exerts positive influence on ensuring the food safety in food 
consumption link, etc. In recent years, however, the centralized tableware 
disinfection industry have went disordered in terms of management, which limits the 
development of enterprises and poses direct threat to consumers’ physical health. 
With the research objective to probe into the current situation of health 
supervision in centralized tableware disinfection industry in Xiamen, this paper 
adopted many methods, including document research, field investigation, 
questionnaire survey, case analysis, etc., investigated the industrial supervision by 
Xiamen Health Inspection Department, the usage of centralized tableware in catering 
industry and among consumers, the sampling inspection, administrative penalty and 
other conditions, discussed the problems arising from the supervision and 
management of this industry, and put forward corresponding countermeasures. 
The research result shows: the centralized tableware disinfection industry has 
made significant progress in recent years and the supervision management work has 
showed remarkable effect; however, there are still many problems to be solved. (1) 
Food consumers in Xiamen are generally unsatisfied with the health condition of 
centralized tableware and thus lack trust. (2) The health condition of centralized 
tableware disinfection companies is not undesirable, and the head and workers in the 















Supervision Department has legal defects, the current laws and regulations are 
outdated, and the human resource in Xiamen Health Inspection Department is in 
shortage, while the supervisory measures are quite limited. (4) There is no clearly-set 
permission condition for the entry of centralized tableware disinfection companies, 
thus leading to the market chaos. Consequently, the tableware disinfection quality 
cannot be ensured, which frustrates consumers’ confidence. Based on the detected 
problems, this paper put forward corresponding countermeasures and suggestions, 
including formulating local laws and regulations for centralized tableware 
disinfection industry, streamlining the supervision system, improving the supervision 
level, establishing industry association to formulate industry standard, strengthening 
companies’ awareness of responsibility, focusing on publicity and training, 
reinforcing terminal supervision actions, and establishing sweeping supervision 
mechanism, so as to better safeguard food safety and protect people’s physical 
health. 
This paper is characterized in that: firstly, it makes the preliminary attempt to 
describe, evaluate and analyze the reason for the health supervision status in 
centralized tableware industry in Xiamen; secondly, the author is engaged in the 
health supervision and comprehensive law enforcement work, so he has linked to the 
problem-addressing actions conducted in the catering industry and worked out the 
data for statistical analysis. In this way, the detected problems are more in line with 
the actual condition in catering industry in Xiamen, and the suggestions are also 
more targeted. 
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